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ERG Call for Papers:

Hew Groups and Mew Methods? The Ethnography and GQualitative Research of Online
Groups

Specia lssus (wolume 4, numbser 2. 2011} of "Einografia e Ricerca Quaiiaiiva” (Efnography
and Cuslitatwe Research]

Edited By Slefano D= Faoll & Vawizio Tel

Cnline groups, also called "wirtual worlds™, "wriual communities”, or “digital collectives”, are
those social groups whose members' interactions are mediated primar’y by the Intemst. Fardic-
pation in these groups has a varety of purposes and takes place via a vanety of i=chnologizal
platfiormrs. These ncude, for instance, platforrms for socisl networkong (such as Facebook, Sec-
ond Life and sodial networks in general], platforms that hawe a procuctve punpose for partici-
pants (such as projects for the development of Free and Open Source Software], or platformms
whos= goa is 1o provide entertainment or @ pastime for users (for instance Multiplaysr Onfne
Garmes such as the Massve Muliiplayer Onlne Games or Onliine Poker),

MNowadays, the sooial relevance of this phenomencn has become quite clear in several arsas.
For exampe, socal networks like Facebook or MySpaos now count mifions of users that ner-
act onfing, with a vanety of goals, practices and fools (Besr, 2008]. The proiferation of socio-
techmical phenomena such as Wikipedia, Creative Commons and Fres and n Sowrss Soft-
ware has changed some of the tradifional assumptions about crganizational hierarchies and
paid fabour [Kelty, 2008L Or again, Onine Games' wirtual economies are fied to resl
economies, n ways hat chalenge fraditona assumptions about property (CasTonova, 2005

Sodal, cutural, sconomic, and technological dimensions are, therefore, cosely inferiwined in
the phencrmencn of Online Groups. In this special issue (volurne 4, number 2, 2011) of Etno-
grafia e Ricerca Cualiativa” (Ethnography and Cluaitafve Ressarch) we ars locking for contri-
butions with 3 sirong empirizal ias that can tackle thes hybnd complexiy and that spechicaly
offer reflections and praciizal experiences for a discussion on the theoretical and methodolog-
cal dmensions of the phenomenon. This invclees reflecting on one or more of the folowing top-
25

Firstly. some refeciions might foous on the theoretical dmension. Citen the lierature, in both
the sodial sciences and economics, for exarmple Benkler's [20068) or von Hippsl's (2004 works,
has associated the birth and proliferation of online groups with a process of democratization
and the consiruction of 3 new democratic balance of power and knowlsdpe. (Consider the case
of Free and COpen Souwrce Soflware or the advent of Web 2.0 and User Generated Content )
Howeswer, this literature s ofien linked with indvidualistic approaches, the methodological di-
mensicn of which does not focus on the “fine gram”™ of social practices and on the power rela-
tionships these practices might imply. One of the goals of this special issue is therefore 1o stim-
ulate & debate on how ethrographic or gualitatve research in general can help o balance this
optrrestic view, in which “onine” s seen as a place of pure democracy.

Secondy, the reszarch on onlne group interactions requires a decussion of and refection on
the assurmptions of fraditona quaitaiive and ethnographic research. Indeed, the researcher
herszlf is required {0 {ake part in onling interactions and o use the Inbkemet o conduct the re-



search. This consideration illustrates that there 5 an inherent reflexive element: the researcher
studies a phenormenon that she is &so contrbuting to identify. it is therefore mportant for me-
searchers o reflect on the use in research of the same fechnologes and platforrms used for on-
ne interactions. This includes, for instance, tools for collecling gqualitative data, for analyzing
dats and also for the communicationidisseminstion of research results. Examples coud bes the
use of blogs or wikis as tools to keep and organize field notes or ewen fo build a relationship
with participants in the onfne groups themseives; the use of onfne resowrces (such as software
ioois) that can be used for data colection and analyss, for example exensions for the Frefox
browser or web-based CAZDAS softwars: and the use of blogs, wikis and oiher platforms io
dissemnate research results, in this way contriouting to the construction of online interactions.

Finally, ethnographic and guatative online research requires specfic reflections on the ethical
aspecis of the research. For nstancs, the availability of archived matzrial in a space that is nei-
ther pubtc nor private, sccording to classical categories in the ethics of research, and whose
suthors sre not always reachable, es challenging Eatrnhlemi Indead, cfizn the user cormmiu-
mications and interactions are pullic, in the sense that they are easiy accessible by almost
anycne through an Infermet connection. This type of “sharing in a limited contesd” by users rais-
25 ethizal quesiions for researchers, as the users’ onginal purposs was not 1o provide “data” for
reszarchers (Bakardjeva and Feenberp, 2001 Therefore, an approach that takes the situaton
nio azcount should be used when discussing the status of public’privats informiation in refation
o Intzmet conversations and interactions (Tel, Pisanu, Hakken, 2007).

In conciusion, we nvite empic -:a]ly&lr-:i.ln:led research papers that address one or mars of the
dirmensions owilined abows, but which may a'so expand them and include cther aspects. Contri-
buticns might inciude (but arz not resinicted o)

= The shnography and qualitative research of cnine groups: socal networks, online
games, Wikipedia, ete.

The consiruction of groups: the roke of e researcher and qualitabes ressarch
Ethnographic and qualiative approaches to power and o online data

Powier and knowledge: digital archives, avatars

owr experiences with usng onine technologies for the collection and analysis of
guataive dala

«  The ethics of qualiative research on online grougs
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Beer, 0. (2004). Sodal network{ing) stes. . revisiing the siory so far: A responss o danah
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Fages 516 - 529
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Important Dates:

19 May 2010 Absiract of maxirum 500 words. We wil accept any abstract we consider inter-
esting for the aims of this special ssue The selection of the aricles to be pubished will then be
done on the basis of the Full Papers.

Ful Paper Submission: 15 Septemnber 2010
Rewsw Resuts: 15 December 2000
Final Faper (maxmum (en thousands words), camera-readys 15 March 2011

Absracts and Aricles may be submitied in English or kaian. Arices rust te submitied wa
email tothe ediors {see address below) in the Joumal's aporoved house style.

Flease read the Guidslines for Submission first! They are at
httpdhwasmuino. it edizondiviste/stnografiainomne. pdf

iou can access information sbowt Te house style & hifpofesne rmuling BledizioniHvsteene-
grafianomme pof

Please note that subrmissions not in the house style wil autormaticslly be retumed 1o authors for
fomniatting. The joumal is peerreviewed and suthors are expacied o tske reviewers’ reports
i conssderation when finalizing their papers for publcation.

Glaeeries: Stefano.depandi [&]) nuim [dot] ie and Mawizio (&1 maurizicieli [dot] eu
About the Joumal:

Einografia e ricerca gqualitativa (Ethnography and Gualitative Research) is 3 peerreview
iournal that hosts high-guality, orignal ethnographic and gualtative research, cormbining caneful
ermpincal obsenvation with scund theorsfical refection. The joumal has & wde and diverse
audience, and the paper accepted and published are directed fowsrd such an sudience. not
only towiard the readers of the speafic research field of the weitsrs.

The joumal covers traditicnal areas of ethnographic ingquiry, such as urban ethnograchy. dewi-
ance, work and ocoupabong’ communities, immigration and ethnic relsfons, but &50 promotes
the ethrograghic analysis of scientfic praciices and knowdedge, mionmation and surveilance
systems, relgion, poditcs, the media, sport and the arts. ERGA & not committed o any specfc
theoretical approach. and 5 open to papers influenced by different theorelical tradiions,
provided they are based on acourate fisld research. it is pubished in kalizn, but the web wer-
sion &5 hifngus! (HalisnEngish). Soeme amcles are also published in French.

87



November 29 - December 3
# ™ University of Technology, Sydney

Participation :: the Challenge Sydney, Australia
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PRESIDENTIAL AWARD FOR

FACULTY EXCELLENCE

Thursday. March 25th 2010
Award Ceremony & Presentation
5:00pm

Diefendorf Hall, Rm. 146

Reception & Open House

5:45pm

The IDeA Center, Hayes Hall, Rm. 378
South Campus, University at Buffalo

NFELD, Arch. D., AIA

Remplent 'Elf the End annual Presidential Award for Faculty Excellence

Presentation & Open House:

Little Things Matter

The digahility nights movement hos led b0 many small ot wlbmately sigoificant chonges to holding
degign practices, Dr. Steinfeld will moke a short presentation to demonstrate how these changes are
having an impact in evervone's lives and alse influsneing jeonic works of avchitecture, The impact of the
work of the Center for Inclusive Design and Environmental Aceoes (1DeA Centerh will be highlighted both
al the presantation and at a veception and open hoase at the [Ded Center immediately after.

Edward Steinfeld joined UB in 1978 as an Associate Profesaor of Architectuse. In 1984 he established the
Center for Incluaive Design and Ervmenmentol Acoess and has bed s development from o small lsbora-
tory to mn internabionally knesm conter of excellenca. The TDaA Centor 15 one of the most suceassful
reseurch programs inacchitecture in the LS

The Presidential Award for Faculty Exeellence was established to honor
taculty membera who have compiled distinguished records of teaching,
mentorship, research, and public service.

The event 15 fres and open to the pubhc: to learn more about the program and to REVE 1o
the program, please log onto!

https:/iwww.ubevents.org/event/steinfeld

[} University ot Buffale 1ic Shaie Umiversay of New York
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M
Call for Papers 2010

The USID2010 pre-conference event organizing committee is inviting designers, researchers, product
development professionals and students from all over the world to submit papers on ideas and research
work on how technology should be enabled, utilized, and then presented as solutions to reach the masses of
the emerging markets for overall socio-economic development in the following areas:

1. Education & Literacy

2 Mobility, Society, and Culture

3 Digital Communication , Media, and Entertainment
4. Collaboration and Social Networking

5 Accessibility and Assistive technologies

6 Aged and differently-abled population

7. Medical and Healthcare

The papers will be reviewed by a panel of expert professionals, both from industry and academia, which is
under formation. The papers will be selected for presentation on the eve of the USID2010 conference and
also for publication in the USID2010 conference proceedings.

GUILDELINES FOR SUBMISSION

1. All submissions must be in English and must include a title and author information, including author
affiliations.

2. Faxed submissions are not acceptable.

3. Late submissions will not be reviewed.

4. The written paper should include a short abstract, keywords, body, and references (for more
details, please see the USID2010 Conference Publication Format).

5. Submissions must not contain proprietary or confidential material and should not cite proprietary or
confidential publications.

6. All submissions must be in the camera-ready format (PDF). Due to tight publication schedules,
revisions will not be possible. The submitted PDF version will be considered the final version of the
paper.

7. We recommend that you register using an e-mail address for communication between the review
panel and the individuals. Important information will be distributed via e-mail for individuals invited to
attend the conference, which must be acted on in a timely fashion.

8. Submit your papers atusid_callforpapers@usidfoundation.org

ELIGIBILITY

Open to the professionals, academicians, researchers and students.

IMPORTANT DATES
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Last date of Registration: March 31st, 2010

Final Submission:June 30th, 2010

For registration send email to usid_callforpapers@usidfoundation.org_with your name,
institution/organization, and the theme.

REVIEW CRITERIA & PROCESS

Each paper submission will be distributed to and reviewed by experts. Care will be taken to avoid conflicts of
interest/affiliation when matching reviewers and participants.

Submissions are reviewed based on:

1. Originality of the content

2 Quality of the content

3. Relevance to the theme

4 Clarity of the written presentation

SELECTED PAPER FOR PRESENTATION & PUBLICATION

Papers which has been selected for Presentation* during USID2010 conference as well as for publication in
the USID2010 Conference Proceedings

PUBLICATION OF SELECTED PAPERS

The papers short listed by the review panel will be presented during the USID2010 and all accepted papers
will be published in the USID2010 Conference Proceedings. Teams will be notified of acceptance or
rejection the week of April 25 2010. Authors of selected papers will be expected to attend the conference in
order to present their submissions to other conference attendees. USID Foundation will also notify the
authors through email or phone and also through post.
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3/2010 info subscribe unsubscribe forward

CALL FOR ENTRIES - 22nd Biennial of Industrial Desi  gn, Ljubljana, Slovenia

Entry submissions deadling2 April 2010

On 7 October 2010 the 22nd Biennial of Industrial Design will open at the Architecture Museum of Ljubljana. The
Biennial of Industrial Design (known also by its Slovene acronym as BIO) is an international design exhibition that
highlights current trends in contemporary design through its selection of well-designed products with an emphasis
on quality, originality and innovation. The works that will be exhibited will be chosen by international Selection
Committee, composed of experts from various areas of design. A selection of the best design works from around
the world will be presented in three groups: A. Products, B. Product graphics and Information design, and C.
Concepts.

Conditions for participation and selection criteria are stated in the Rules for Participation in the 22nd Biennial of
Industrial Design>>.

Jorge Frascara: Data, information, design and traff  ic injuries
Series of lecture On Information Design
16 March 2010 at 7 p.m.
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The presentation will outline the roles of information and persuasion in communication design. To provide an
example of the possible importance of the problems that design should address, it will present the social and
economic costs of traffic injuries, discussing how to turn data into information; how to contextualize information so
that its significance can be perceived; and how significance is indispensable when there is a need to promote
action and change.

more >>

Info BIO

Contact

Architecture Museum of Ljubljana
BIO Secretariat

Pot na Fu ine 2

SI-1000 Ljubljana

T: + 386 1540 03 48

F: + 386 1 540 03 44

bio@aml.si
www.bio.si
www.aml.si
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STRAIGHT TO BUSINESS
Icograda Design Week Madrid 2010

Straight to Business: Icograda Design Week in Madrid will showcase the best
examples of how communication design, effectively managed and integrated into a

127



company’s strategy can result in an improved brand image, more efficient use of
resources and positive economic results.

Straight to Business 2010 will be a meeting point for designers, government officials
and company executives. The programme will cover advances, case studies and
actual experiences about strategy and design, communication, brand and image
management.

Straight to Business 2010 will be the opportunity to learn from international case
studies fostering partnerships between design and business, and an exceptional
networking opportunity for international companies and design professionals from
Spain and across Europe.

Straight to Business 2010 will take place from 21-25 June, as a part of the
programming for the Spanish Presidency of the European Union.
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|
Smart Living - The Way Forward for Disabled and Old  er People

Tuesday 15th June 2010, London

Seminar agenda

A

Supporters
This seminar has been organised by PhoneAbility and is kindly supported by:

Cardiac
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Creative Industries

Knowledge
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Network

HealthTech
and Medicines
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