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9 http://incredibleindia.org/Tourism_Stastics2008.pdf 

10  .http://www.ibef.org/industry/tourismhospitality.aspx 
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11 UN” fact sheet on persons with disabilities”. UN enable. 17 Jan 2009) 

12  Government of India,  Ministry of Labor and Employment. Ann report (2007-08). Government of India, 2008. 
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According to Statistics Norway, the number of people in Norway aged over 67 will 
double over the next 50 years reaching a total of 1.5 million people. In Scandinavia, 
three people are currently retiring for every new individual entering the workforce, 
according to a Danish survey. 
“Imagine a society where many of these large numbers of older people will require 
assistance from other people every time they want to get on a bus, book a holiday or 
open a packet of ham. Such situations – which most of us will encounter at one time 
or another – are stigmatising for those affected and represent an enormous 
responsibility for a society with a diminishing workforce,” says Onny Eikhaug at the 
Norwegian Design Council. 
She is convinced that this scenario can largely be avoided if both private and public 
enterprises embrace and use inclusive design as a tool each time new products, 
services or environments are being planned and developed. For this reason she has 
commissioned the book Innovating with People – The Business of Inclusive Design, 
whose main idea is to lower the threshold for adopting inclusive design as a 
business strategy. 
The average person is a myth  
According to Statistics Norway, three in ten Norwegians say they have health 
problems that affect their everyday lives. “Even today the average user is in many 
ways a myth. Most of us have one or other ailment or condition that means we have 
special needs. Nevertheless, many companies make the mistake of designing 
products and services for the average person, without stopping to think that none of 
us are actually average in all respects,” Eikhaug says. 
By using inclusive design, products and services are developed for both functionally 
able individuals and people with various disabilities. In this way one ends up with a 
result that is better for everybody. “I have never heard of anyone who has 
complained about doors that open automatically or modern taps that can be turned 
on and off using only one hand,” Eikhaug points out. 
A practical recipe for design  
The book Innovating with People – The Business of Inclusive Design, which was 
launched at the Innovation for All 2010 conference, provides an introduction to how 
inclusive design can be used both in product development and design processes as 
part of a good business strategy. It is almost like a step-by-step cookery book, 
according to the writers. 



�*��������������	�
�����
������
�������������
	����� ����������
��������

“We show how both public authorities and private enterprises can use inclusive 
design in practice. We also provide several national and international examples of 
how the method can result in major competitive advantages,” Onny Eikhaug 
explains. 
Success with inclusive cutlery  
She cites the cutlery manufacturer Hardangerbestikk as a good example of how 
inclusive design can lead to better products, increased market penetration and 
improved profitability. 
 
”Hardangerbestikk’s Tuva cutlery, which they developed in collaboration with the 
industrial designer Per Finne, has a balanced shaft which is better for both children 
and older people to hold. At the same time it appeals not only to people with reduced 
grip abilities. One year after the cutlery was launched on the market, more than twice 
the expected amount has been sold,” explains Onny Eikhaug. 
 
 
Facts about the book  ”Innovating with People – The Business of Inclusive Design” 

·   Aimed at company leaders, middle management, marketers and 
designers.  

·  Is a practically oriented book that provides business-related arguments 
and methods for practising inclusive design and a people-centred approach.  

·  Published by the Norwegian Design, with contributions and support 
from the Helen Hamlyn Centre at the Royal College of Art, KODE Design and 
Studiohead.  

·  Published as part of the Norwegian Design Council’s “Innovation for 
All” programme.  

·  Can be purchased at DogA in Oslo, and from the Norwegian Design 
Council’s website for EUR 19,90.  

  
Contacts : 

·  Norwegian Design Council, programme manager – Design for All –  
Onny Eikhaug, mobile +47 992 92 500  

·  Norwegian Design Council, head of information Grete Kobro,  
mobile +47 907 65 971  

·  More information about “Innovation for All 2010”  
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Genesis of the University: 
 
�  Prime Minister in his address to the nation on August 15, 2007, announced the establishment of a 

Central University in each of the states that did not have a central university so far. Subsequently, 
11th Plan provided for the establishment of 16 new Central Universities.  
 

�  Accordingly, the Central Universities Act 2009 (No. 25 of 2009) which received Presidential 
assent on 20th March 2009 and it provided for the establishment of Central University of 
Himachal Pradesh amongst others.  
 

�  The first Vice Chancellor of the Central University of Himachal Pradesh assumed charge on 20th 
January 2010. 

 
Location of the University: 
 
�  Headquarters of the University:  

Headquarters of the University shall be located in Dharamshala, District Kangra, Himachal 
Pradesh. 

 
�  Permanent Campuses:   

 
�  The State Government has offered two sites for the establishment of the University at Dehra and 

Dharamshala, both in the Kangra District of Himachal Pradesh.  
 

�  The nearest airport is Gaggal which is about 20 Minutes away from Dharamshala while Dehra is at 
an hour's drive. Nearest major railway station is Pathankot, from where Dharamshala is at two 
hour's drive while Dehra takes over three hours.  

 
�  Dehra can also be reached via Chandigarh which takes about four hours by road. Report of the 

Central Site Selection Committee has been accepted by the Government of India.  
 

�  Accordingly,  the Headquarters of the University would be located in Dharamshala and the 
University will have twin campuses: 

 
�  Beas Campus: Located in Dehra, this campus will have bulk of the infrastructure 

accommodating 70-80 percent of the academic activities and infrastructure.  
 

�  Dhauladhar Campus: Located in Dharamshala, this campus will house 20-30 percent of 
the academic activities and infrastructure. 

 
Territorial Jurisdiction:   
 
Territorial Jurisdiction of the University, as per the Central Universities Act 2009, extends to the whole 
state of Himachal Pradesh. 
 
Vision of the University: 

The Central University of Himachal Pradesh strives for Inclusive Access to Excellence in Higher 
Education and Research to emerge as Premier University of the Country comparable to the best 
Universities of the World in terms of Programme Offerings, Curricular Framework, Pedagogy, 
Research, Publications and Integration with the World of Work. 
 



�*'�������������	�
�����
������
�������������
	����� ����������
��������

In pursuit of the above Vision of providing Inclusive Access to Excellence in Higher Education and 
Research to emerge as Premier University of the Country comparable to the best Universities of the World, 
the Central University of Himachal Pradesh shall:  
 

�  in recognition to the fact that each individual learner is uniquely endowed, provide them 
opportunities to choose their own pathways and pace of learning so as to enable them excel in 
their pursuit of higher education. 

 
�  offer Multi-disciplinary Programme of Studies at  Undergraduate, Postgraduate and Research 

Degree Levels designed on the Comprehensive Choice Based Credit System. 
 

�  have a fully evolved semester system based on Comprehensive Continuous Internal Assessment so 
as to incorporate a  highly research based pedagogy leading to innovative Curricular Framework 
aimed at knowledge, skill and aptitude based application-oriented higher education and research.  

 
�  benchmark its curricular framework, pedagogical practices, infrastructure, physical facilities, 

governance policies and administrative practices with the best universities of the World. 
 

�  follow a Means-Blind Admission Policy in order to attract the most meritorious students so as to 
offer equitable access to all belonging to different sections and strata of the society. 

 

Mission of the University: 

�  The Central University of Himachal Pradesh with territorial jurisdiction over the whole state of 
Himachal Pradesh in India, will be Global in outlook but grounded in local tradition and culture. 

 
�  The University shall strive to achieve excellence in higher education by offering most relevant, 

up-to-date, multi-disciplinary programme of studies required for the present and future 
developments and nation-building.  
 

�  The University will have a global outlook and international orientation to its programmes and 
services and will adopt a holistic approach to higher education wherein total students’ efforts in 
terms of commitment to contact hours, peer-group learning, self-learning, work experience, 
individual initiatives, group work and self-actualisation by harnessing latent  talents, are all taken 
into account in the assessment of students.  
 

�  University will inculcate and nurture a culture of performance. Dedicated faculty and staff of the 
University will shape up the new generations of students to take the mantle from the present 
generation. Progressive, democratic and secular outlook, commitment, dedication, diligence and 
devotion to duty would be the ethos of the University.  
 

�  The University will be a symbiosis of world of knowledge and world of work with devotion to 
human values would form the bed rocks of pedagogical practice of the University. It will aim at a 
high degree of integration with the world of work through high quality research, publication, 
consultancy, Industrial linkages and would create conditions to attract the most meritorious 
students not from within the country but also from abroad.  

 
�  The University will proactively work to attract a diverse student population by resorting to means-

blind admission policy to promote merit and through affirmative action leading to inclusive access 
to excellence in higher education; 
 

�  The University will aim at attracting the best and most eminent faculty recruited through multi-
mode - full time, adjunct, chair professorship, scholar-in-residence, part-time, visiting, guest, 
invited lectures.  
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�  The University will have the world class facilities and infrastructure and will benchmark each of 
its activities with the best Universities of the world and will provide policy framework, working 
conditions, work ethics, service, work culture and services that promote welfare of all stakeholders 
- the students, the faculty, staff and society at large;. 
 

�  Residential in character, programme of studies offered by the University would  be multi-
disciplinary, modular, based on a fully evolved choice based credit system with comprehensive 
continuous internal assessment.  
 

�  Adopt a pedagogy that that recognises that each individual learner is unique in abilities, talent, 
dedication, commitment, devotion and approach to life and that opportunities need to be provided 
to each one to blossom at his/her own pace and in her/his own unique way. 
 

�  Organise its academic activities such as to create conditions for focussed attention to the 
development of specific discipline and advancement of knowledge through cross-fertilisation of 
ideas and by bringing together a cross section of disciplines. 
 

�  The University will have a wide variety of Schools of Studies representing all domains of higher 
learning and thereby offering a wide variety of academic  programmes at all levels of higher 
education and across academic and professional disciplines in a modular curricular framework and 
multi-disciplinary mode and benchmarked with the best global practices.  
 

�  Each School of the University would be designed as autonomous within the framework of the 
Central Universities Act 2009 so as to fully empower the Deans to design, develop and offer 
courses in their chosen areas of specialisation and to take up research and consultancy activities 
within the broad philosophy and framework of the University.   
 

�  With a view to focus on the basics, Departments of Studies of the University would be organised 
around specific domain of knowledge and discipline areas. Programme of Studies would, 
however, be multi-disciplinary as the students will have the freedom to register for courses 
(papers) offered by various Departments of Studies. 
 

�  In order to promote multi-disciplinary research, each School of the University will also have 
Specialised Centres to undertake multi-disciplinary research and curricular development activities.  
 

�  Equipped with research and computational facilities, these centres would provide physical and 
intellectual space to engage on a chosen theme of research. Based on the specific proposals, a 
select number of faculty members of the University may be placed in these centres in an internal 
sabbatical type of arrangement. 
 

�  The University will also have a Senior Secondary School affiliated to the Central Board of 
Secondary Education to provide for excellent schooling to the children of the faculty, staff and 
neighbourhood.  
 

�  The University would also network with neighbourhood schools and engage into the capacity 
building of their students so as to serve as the feeder for the admissions in the University. 
 

�  The University will adopt development and operational strategy that promotes self-sufficiency and 
self-reliance and foster academic, administrative and financial autonomy and perpetuate a culture 
of performance-linked self-accountability 
 

�  The University will be attaining an enrolment size of 10,000 students and 1000 faculty across 
different Schools of Studies over a time span of 10 years; 
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Objectives of the University:  
 
Objectives of the University as given in the Central Universities Act 2009 are as under:  

�  To disseminate and advance knowledge by providing instructional and research facilities 
in such branches of learning as it may deem fit; 

 
�  To make special provisions for integrated courses in humanities, social sciences, 

sciences and technology in its educational programmes; 
 

�  To take appropriate measures for promoting innovations in teaching-learning process and 
inter-disciplinary studies and research; 

 
�  To educate and train manpower for the development of the country; 

 
�  To establish linkages with industries for the promotion of science and technology; 

 
�  To pay special attention to the improvement of social and economic conditions and 

welfare of the people, their intellectual, academic and cultural development 

Salient Features of the University:  

The Central Universities Act 2009 mandates the following salient features of the University: 

�  The University shall be open to persons of either sex and of whatever caste, creed, race, or class 
and  it shall not be lawful for the University to impose on any person, any test whatsoever of 
religious belief or profession in order to entitle him to be appointed as a teacher of the University 
or to hold any other office therein or to be admitted as a student in the University or to graduate 
there at or to enjoy or exercise any privilege thereof; 

�  It may make special provisions for the employment or admission of women, persons with 
disabilities or of persons belonging to the weaker sections of the society, and, in particular, of the 
Scheduled Caste, the Scheduled Tribe and the other socially and educationally backward classes of 
citizen: Provided further that no such special provision shall be made on the ground of domicile; 

�  It shall be the endeavour of the University to maintain an all-India character and high standards of 
teaching and research, and the University shall, among other measures which may be necessary for 
the said purpose, take, in particular, the following measures: 

�  Admission of students shall be made on all-India basis strictly on merit adjudged either through 
Common Entrance Tests conducted individually by the University or in combination with other 
Universities, or on the basis of marks obtained in the qualifying examination in such courses 
where the intake of students is small; 

�  Recruitment of faculty shall be made on all-India basis and Inter-university mobility of faculty, 
with portable pensions and protection of seniority, shall be encouraged; 

�  Semester system, continuous evaluation and choice-based credit system shall be introduced and 
the university shall enter into agreement with other universities and academic institutions for 
credit transfer and joint degree programmes.;  

�  Innovative Courses and programme of studies shall be introduced with provision for periodic 
review and restructuring; 

�  Active participation of students shall be ensured in all academic activities of the university 
including evaluation of teachers; 
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�  Accreditation shall be obtained from the National Assessment and Accreditation Council or any 
other accrediting agency at the national level; 

�  E-governance shall be introduce with an effective management information system; 

�  Located in Himachal Pradesh, which is doing remarkably well in the areas of education and 
health, the University would be able to attract quality students.  

�  Choice of Dharamshala as headquarters of the University adds further attraction, as it is a 
place with profile and is known worldwide. Serene location, pleasant climatic condition, 
spiritual atmosphere of the location may be effectively used to gravitate faculty and attract 
talent.  

�  Ability and keenness of the leadership to network with the best Institutions aimed at evolving 
best academic, governance and administrative practices may be seen as promising. 

�  Unique Choice Based Credit System at par with global practices, intention to offer a 
wide range of programs & courses in all streams and emerging areas with focus on 
research based innovative programmes of studies could make the university emerge 
as leading centre of higher learning in the country. 

�  Focus on internal autonomy with autonomous school, departments of studies and 
multi-disciplinary research centres in each schools has the potential to promote 
excellence.   

�  University is located at a place with profile and may be able to capitalise on its strengthened 
to build the physical, academic and intellectual infrastructure. Location could be effectively 
leveraged to attract talent. 

�  Location being on the world tourist map, may be effectively used to network with 
international academic and professional community and the university may be in a position to 
attract visiting faculty, scholars in residence and adjunct faculty internationally 

�  Being a green field project, the University does not carry any historical and unwanted 
baggage and can experiment with innovative practices and programme of studies without 
resistance from the vested interest groups.  

�  Designed with a vision, the university could become an institution of repute and truly global 
university and may attract good number of international students. The innovative and modular 
programme of studies with freedom to faculty to design and offer courses at will may make its 
academic programmes in sync with best global practices. 
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design for all  

competition results !  
 
 

 

SHORTLIST DESIGN COMPETITION 
 
deadline for submission of entries : july 13th, 2010 
published september 03rd, 2010  
 
theme: 

design for all  
  
the designboom jury was composed of: 
1. werner aisslinger , industrial designer 
2. ben van berkel, UNSTUDIO , architect 
3. oskar zieta , industrial designer 
4. birgit lohmann , editor-in-chief designboom 
 
the seoul design foundation jury was composed of 
1. kwon, eun sok  / director, associate professor, university of houston 
2. nah, ken  / professor, hongik university 
3. kim, jong deok  / dean, school of design, hongik university 
4. kim, chan joong  / adjunct professor of kyunghee university / principal of _system lab 
5. roe, kyung jo  / dean, graduate school of techno design, kookmin university  
6. min, young baek  / principal, min associates 
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7. park, arm jong  / professor, sunmoon university 
8. byun, choo suk  / dean of college of design, kookmin university 
9. lee, sang hae  / professor of architecture, sungkyunkwan university 
10. chung, kook hyun  / adviser, samsung cooperate design center 
11. chun, eui young  / associate professor, kyonggi university 
12. lee, soonjong  / chair, dept. of crafts and design, seoul national university 
13. kim, sae hoon  / professor, sejong university 
14. bae, dae-yong  / design director, b&a design communication 
15. jang, dong ryun  / professor, hongik university 
16. alexander von vegesack  / director, vitra design museum 
17. chris wainwright  / head of colleges, camberwell, chelsea, wimbledon, university of the arts london 
18. gilda bojardi  / editor. interni/mondadori spa 
19. koos eissen  / associate professor design drawing techniques, faculty of industrial design, delft 
university of technology 
20. guanzhong liu  / professor, the academy of arts & design, tsinghua university 
21. linda breitlauch  / professor, leader of gamedesign dusseldorf, mediadesign university 
22. martin darbyshire  / president & CEO, tangerine 
23. russell kennedy  / president, icograda 
24. shu yang zheng  / dean, academy of arts & design, tsinghua university 
 
organized by designboom, in collaboration  
with seoul design foundation 
 

 
 
 
5175 designers from 103 different countries partici pated . 

... and the winners are  
 
1st prize - golden haechi prize  
 

 
hotliner  design by : heather yonggu do + sukhoon hong + eunha seo from korea 
 
 
 
2nd prize - (3 ex-equo)  silver haechi prize  
 

 
put full of light into windows  design by : yujin cho + lee yu jin + kim jun se  from korea 
 
 



� ����������������	�
�����
������
�������������
	���� �����������
��������

 
2nd prize - (3 ex-equo)  silver haechi prize  
 

 
windvane in subway  design by : oksana bazanova  from russia 
 
 
 
2nd prize - (3 ex-equo)  silver haechi prize  
 

 
braille tape  design by : kukil han  from korea 
 
 
 
 
3rdprize - (6 ex-equo)  bronze haechi prize  
 

 
bottle cap sharpener  design by : yuchen liu  from china 
 
 
 
3rdprize - (6 ex-equo)  bronze haechi prize  
 

 
traffic light  design by : li ming hsing  from korea 
 
 
 
3rdprize - (6 ex-equo)  bronze haechi prize  
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binpan  design by : pablo carrascal + ali ganjavian + key portilla-kawa mura f rom spain 
 
 
 
3rdprize - (6 ex-equo)  bronze haechi prize  
 

 
live-with-birds  design by : kim, jung-eun + lee, jung-hoon + lee, hyun-min han  from korea 
 
 
 
3rdprize - (6 ex-equo)  bronze haechi prize  
 

 
wind tunnel  design by : sinhyung cho + hong sun hye + ryu chan hyeon  from korea 
 
 
 
3rdprize - (6 ex-equo)  bronze haechi prize  
 

 
handy scale  design by : kilhyun baek  from korea 
 
 
 
 
 
4thprize - (9 ex-equo)  iron haechi prize  
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redesign bill for all  design by : jaeho bae + jung eunsol  from korea 
 
 
 
4thprize - (9 ex-equo)  iron haechi prize  
 

 
deadline  design by : jung soo kim + chin hyun ju + -andstudio  from korea 
 
 
 
4thprize - (9 ex-equo)  iron haechi prize  
 

 
yes! swatter  design by : ke zhao + jiang gonglue  from china 
 
 
 
4thprize - (9 ex-equo)  iron haechi prize  
 

 
portable self-chargers  design by : seoung won shin  from korea 
 
 
 
4thprize - (9 ex-equo)  iron haechi prize  
 

 
tou mouse  design by : liu yi + jiang yuning + luo jing shin  from china 
 
 
 
4thprize - (9 ex-equo)  iron haechi prize  
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solar dekor  design by : seul-ki park + hyunjung lee + sunkyung park from korea 
 
 
 
4thprize - (9 ex-equo)  iron haechi prize  
 

 
green transformer  design by : yi liu + luo jing + jiang yu-ning  from china 
 
 
 
4thprize - (9 ex-equo)  iron haechi prize  
 

 
bag or bike  design by : natacha lesty  from belgium 
 
 
 
4thprize - (9 ex-equo)  iron haechi prize  
 

 
b-light  design by : jing luo + yiliu + yuning jiang  from china 

?��

2012 to be the European Year for Active Ageing  
The European Commission has on September 6, 2010 pr oposed that 
2012 be designated as the "European Year for Active  Ageing" 
�

�
�
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Citrix Online is growing and we're looking for a Se nior User Experience Designer 
to join our team of talented and highly collaborati ve UX designers!  
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We're passionate about our "simpler is better" desi gn philosophy, so we're 
looking for someone with a talent for creating clea n, intuitive, and usable 
interfaces to lead UX design efforts for our GoToAs sist team in Bangalore, India. 
As a user experience designer, you will be responsi ble for defining the user 
experience of the next generation of award-winning Citrix Online software and 
mobile products. The User Experience Designer works  with product and UX 
management to understand customer needs and busines s requirements; creates 
design deliverables such as sketches, wireframes, s toryboards, flows and 
mockups to communicate design solutions; and works with developers within an 
agile development process to ensure a polished and easy-to-use end product. You 
will also work with user experience researchers to translate user research and 
usability study findings into design improvements. 
QUALIFICATIONS 
- 5+ years of experience (3+ with a post-graduate d egree) defining information 
architecture, visual design and/or interaction desi gn for software or complex web 
applications, with recognition as the lead user exp erience designer for one or 
more software and/or web application releases. 
- Bachelor's degree (BA/BS/B.Des.) or equivalent in  Graphic, Industrial or 
Interaction Design, HCI, Human Factors or a related  field, or equivalent 
experience.  A post-graduate degree/diploma in one of these fields is preferred.  

- Experience managing UX design within a software d evelopment process, 
including working directly with development teams, product management and 
stakeholders. Experience working in an agile develo pment methodology is 
strongly preferred. 
- Experience using Adobe Fireworks, Photoshop, Illu strator, Flash and/or 
Microsoft Visio to create design deliverables. 
- Familiarity with UX trends, best practices and de sign standards for one or more 
of the following platforms: MacOS, Windows, iPhone,  Blackberry, Android, 
Symbian, Windows Mobile and/or Palm.  
- Experience performing heuristic review and applyi ng usability best practices and 
principles to drive design. 
- Ability to be comfortable and successful working with geographically dispersed 
teams. 
- A passion for the user experience, an obsessive a ttention to detail, and a proven 
ability to communicate and collaborate with others.  
- Familiarity or experience with call-center custom er or technical support contexts 
is highly desired, but not required. 
HOW TO APPLY 
Apply online at www.citrixonline.com/jobs  to Req. #9054. Please include a link to 
work samples or an online portfolio. If you are una ble to submit through the 
website, please send your CV and work samples to kr isten.johansen@citrix.com. 
This is a full-time on-site position with benefits in Bangalore, India, with some 
travel to our headquarters in Santa Barbara, Califo rnia. All resumes will be 
accepted in strictest confidence. No agencies pleas e. 
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